
Roadside Assistance – Terms and Conditions 
 

As an active Vision Premier Prepaid Cardholder, you are covered in any vehicle, up to $75 per occurrence up 
to 3 incidents per year, for the following services: 

 Lockout Service – if you lock yourself out of the vehicle - we can help to get you back in your car and 
on your way. 

 Fuel Delivery – if you are away from home and run out of gas - we can deliver enough to get you to the 
nearest station 

 Battery Jump-Start –if your vehicle won’t start - we’ll send someone over to jump start it for you 

 Flat Tire Change -  if you have a flat tire, we can help you change it with your spare 

 Note: Towing is not included in these covered services. 
 
Delivery of Fuel  
In the event a covered vehicle runs out of fuel while being operated, a service call will be provided to delivery 
an emergency supply of fuel to the disablement site (except where prohibited by law).  The actual cost of the 
fuel shall be the customer’s responsibility.  Delivery and any associated labor costs shall not exceed the 
customer’s per incident limit.  Any additional costs will be charged to the vehicle member based on the 
prevailing local rates and are due and payable according to the terms stated by the independent road service 
contractor rendering service. 
 
Jump-Start/Battery Boost  
In the event a vehicle is disabled due to a drained battery, a service call will be provided to conduct a jump-start 
in order to get the vehicle operating properly.  The cost of a new battery and any additional installation costs 
shall be at the customer’s expense.  Delivery and any associated labor costs shall not exceed the customer’s 
per incident limit. Any additional costs will be charged to the customer based on the prevailing local rates and 
are due and payable according to the terms stated by the independent road service contractor rendering 
service. 
 
Lockout – Locksmith Services 
In the event the operator of a covered vehicle locks the keys inside the vehicle a service call will be provided to 
assist in the opening of the locked vehicle.  The cost of a replacement key if necessary shall be at the 
customer’s expense.  Delivery and any associated labor costs shall not exceed the customer’s per incident 
limit. Any additional costs will be charged to the owner based on the prevailing local rates and are due and 
payable according to the terms stated by the independent road service contractor rendering service.  Operator 
may be required to show proof of ownership at the time service is provided for security purposes. 
 
Tire Change  
 In the event a covered vehicle has a flat tire and/or requires assistance in changing a tire to a good mounted 
spare, a service call will be issued to provide assistance. The service call and any associated labor costs shall 
not exceed the customer’s per incident limit.  Any additional costs will be charged to the customer based on the 
prevailing local rates and are due and payable according to the terms stated by the independent road service 
contractor rendering service.  Any additional labor done on site will be the customer’s expense. (patch a tire, 
mount a replacement tire) 
 
Benefits and Services provided by National Motor Club - RV, Inc 
Emergency road service providers and locksmiths are independent contractors and are not employees, agents, 
or representatives of National Motor Club of America, Inc. and damage claims related to the service provider or 
locksmith will not be the responsibility of National Motor Club of America, Inc. or PreCash, Inc. 
 
Services are available to active Vision Premier Cardholders.  A cardholder is defined as active if they have had 
a load or unload on their qualifying Vision Premier card in the past 30 days.  A qualifying Vision Premier card is 
one that was ordered or issued on or after October 1, 2011.  It may take up to 5 business days after the initial 
load to the card to be added as an active member and qualify for the Roadside Assistance program. PreCash 
has the right to terminate or change this offer at any time and in any manner. 
 
The Bancorp Bank is not affiliated with this product in any way and does not endorse or sponsor this offer.  

 


